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Abstract

The purpose of this study was to obtain information
about general background, opinions, expectations and problems of
the students and also benefits they obtained from the NFE bachelor
degree program through distance education.

The study was divided into two phases, each taking one
year. The first phase consisted of 142 samples which were dearn
from all students enrolled in the program in 1989 to 1991. The
second phase’s samples were all students (29 students) graduated
from the program during 1992 to 1993.

The instruments for data collection were questionnaires,
interviews, and the analysis of relevant documents.

Percentages, means, and raking were employed in the
analysit of questionnaire data. Ma jor conclusion were also

obtained from the analysis and generalization of data from

interviews and documents.

Findings :

1. Most of the students of this program were male
(67%), aged between 23 and 39 (93%) and 78% have received diploma.

2. Four ¢groups of factors : personal, occupational,
social and environmental, and learning system had influenced upon
students on their decision to enter the program.

3. Most students (80%) expected to utilized knowledge
obtained from the program teo improve their efficiency at work,
their ability to serve their communities, and self development.

4, Difficulties faced by the students during their study
in this program were personal, curriculum, learning method, media
and evaluation.

5. Most graduates asserted that the quality of the
program was at their expectations. Also, the knowledge obtained
from the program was very useful for personal, occupational,
social and environmental aspects,

Since most of the students were already employed, they
did not gain significant salary advantages or change their jobs
after the graduation. However, they gained more self-confidence

and acceptance from their colleagues.



Recommendations

1. The curriculum for the NFE program should be improved
and updated to prevent overlapping, and be more applicable to
community development.

2. The instructional system should ensure more affective
academic face to face interaction between students and instructors.
Students who are not employed in the NFE field should be offered
the opportunity to gain work experience from appropriate agencies.

3. STOU should improve its public relations so that the
information on this and other programs are up to date and accessible
to all target groups.

4. Further studies on a broader range of NFE related issues
should be carried out in the areas of motivation techniques to
attract more target groups, needs of related agencies to employ
personnel with an NFE background, drop-out problems in the NFE

program, and guidelines for development of NFE personnel,
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